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Company Information
• Company Name:   Rhino Traffic Control Services Pty Ltd

• ABN:    92 153 683 973

• Director:    Mr. Shaun O’Neill

• Head Office Sydney:   Unit 13/1 Bowmans Rd, Kings Park NSW 2148

• Central Coast Office:   PO Box 6084, West Gosford NSW 2250

• Mailing Address:   PO Box 194, Kings Langley NSW 2147

• B/H Ph:    0455 131 120  or  0452 131 325

• A/H Ph:    0455 131 120  or  0452 131 325

• Office Email:   admin@rhinotrafficcontrol.com.au 

• Bookings & Quotes Email:  ops@rhinotrafficcontrol.com.au

• Business Manager & Compliance Email: compliance@rhinotrafficcontrol.com.au 

• Accounts Email:   accounts@rhinotrafficcontrol.com.au

• Web Address:   www.rhinotrafficcontrol.com.au 

• Accountant:   Sharma & Co – info@sharmaco.com.au   

• Banking:    Commonwealth Bank of Australia

• Insurance:   Guardsafe Insurance Brokers 

• Legal:    Georgiadis & Baker Lawyers

• Outsourced HR & WHS:  Employsure Pty Ltd – Ph: 1300 651 415
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Our VISION
Our vision is to be the traffic control supplier of choice throughout Sydney metropolitan, Central Coast & Blue 
Mountains areas providing effective traffic management solutions that meet Australian safety standards and 

exceeds the expectations of our clients and the communities in which we operate, where we can provide services 
as a “one-stop” offering.



Our MISSION
We at Rhino Traffic Control Services Pty Ltd provide our clients with complete, personalised, practical and flexible 

solutions to enhance their productivity and operational performance on all of their worksites whilst ensuring a 
high level of safety and customer satisfaction is always maintained on all sites. 



Company Profile
Rhino Traffic Control was established in 2012 with the dream to “not to be the biggest, just the best at what we do”. A family owned and 
operated Traffic Control business based in Western Sydney, the company offers a full spectrum of traffic related services, from general 

traffic management, supply of traffic controllers and procurement of all road related approvals. Developed with a structure that meets all the 
demands of the industry, Rhino Traffic Control have comprehensive policies in place that aim to provide a safe working environment for all 

involved.

Our experience gives us knowledge of the real issues facing organisations, allowing us to focus on developing solutions that are relevant, 
practical and cost-effective. With many years of industry expertise, our professionals work closely with our clients to understand their needs 
to provide tailored solutions ranging from small to large construction and civil projects. Our unique service platform, support structure and 

individualised approach enables us to be entrenched in the systems, ideals, planning and our client’s ways of working.  

At Rhino Traffic Control, we are good, honest people who care, and our unbreakable family bond is what drives the business. We value and 
respect all people – regardless of age, gender, cultural or religious backgrounds. Our business activities are undertaken with honesty, 

respect and integrity in every dealing, every day.

By building Rhino Traffic Control from the initial dream to the Company that it is today has given our family the opportunity to create a great 
family orientated team.

With a solid reputation throughout the industry, Rhino Traffic Control can become your partner in traffic control for your next project. With 
an experienced team and the latest equipment, they provide services including, project management, hazard planning and traffic 

management plans which are complimented by a personalised 24/7 service. Offering fast response time, flexibility, competitive prices and 
comprehensive WH&S policies, Rhino Traffic Control are a cost effective and dependable choice for traffic management.

Rhino Traffic Control’s management is committed to continuing to develop our team and our capabilities. In line with our vision, we are 
focused on providing effective traffic management solutions that meet Australian safety standards and exceeds the expectations of our 

clients and the communities in which we operate, where we can provide services as a “one-stop” offering. 



Services
With a “one-stop” offering, Rhino Traffic Control will develop a clear strategy and set objectives based on your specific traffic management 
requirements. Our team of traffic control experts will listen to your project requirements complete a site survey and present you with traffic 
management plan and follow through to implementation.
Operating 24-hours a day our team is dedicated and structured to ensure the best possible outcomes are delivered; not only for ourselves, 
but for our clients and the communities we operate.
Traffic Management Services include:
• Traffic Control Crews & Traffic Controller Hire – highly trained and experienced personnel dedicated to ensuring the highest of standard 

and safety is carried out on every worksite. 
• Traffic Management Planning (TMP) – using dedicated software you will be provided with a computerised plan that illustrates required 

signs, equipment and layout of all site-specific requirements.
• Project Management – we will implement your traffic management plan ensuring site conditions are in compliance with Australian 

Standards, a high level of safety is paramount for a successful TMP.
• Hazard and Job Safety Analysis – our team will access the site, provide guidance, advice and a comprehensive plan to carry out a safe 

and controlled traffic project.
• Consultation with Local Authorities & Procurement of all Road and Footpath Permits & Licences – long term relationships with local 

authorities means that our team can effectively communicate and negotiate throughout the project.
Rhino Traffic Control will supply all signage, traffic control devices and equipment required for onsite Traffic Control in accordance with 
Australian Standards 1742.3-2009 “Manual of Uniform Traffic Control Devices” and RMS “Traffic Control at Work Sites” (TCAWS) Manual 
V6.1.
Our number one priority is to protect the health, welfare and safety of all its employees, contractors and commuters around the worksite and 
regular inspections and maintenance is carried out on all equipment.



Health & Safety
As part of Rhino Traffic Control’s commitment to achieving the principles of health and safety in the workplace, recognising the 
moral and legal responsibilities to provide a safe and healthy work environment for employees, contractors, customers and 
visitors. Our commitment to safety extends to ensure that our operations do not place the local community at risk of injury, 
illness or damage.

A comprehensive manual has been designed, covering health and safety policies for the following:

• Effective Work, Health & Safety

• Registered Covid-19 Safe Workplace

• Environmental

• Emergency

• Induction

• Risk Management

• Rehabilitation

• Equal Opportunity

• Drug & Alcohol



Compliance
• Work Health and Safety Act 2011

• Work Health and Safety Regulation 2025

• Australian Standards AS1742.3-2009 “Manual Uniform of Traffic Control Devices”

• TfNSW “Traffic Control at Work Sites” (TCAWS) Manual V6.1 2022

• TfNSW Category ‘G’ Registration – Provision of Traffic Control

• Austroads Guide to Traffic Management

• International Standards Organisation (ISO) 9001 standard

• Civil Contractors Federation (CCF)

• Employsure – Outsourced WHS & Workplace Relations



Key Organisational Personnel
Shaun O'Neill 

Managing Director
0452 131 325

admin@rhinotrafficcontrol.com.au

Phillip Blair
Traffic Planning & Operations

0455 131 120
ops@rhinotrafficcontrol.com.au

John Paul Serra
Traffic Operations Supervisor

ops@rhinotrafficcontrol.com.au

Dib Tlais, Suzie McDacy, Steve 
Ovenden, Louise Ghosn

Traffic Control Team Leaders
ops@rhinotrafficcontrol.com.au

Shaun O’Neill / Sarah Jacobs
Compliance & Training

compliance@rhinotrafficcontrol.com.au

Melissa Blair
Accounts & Administration

(02) 8678 3737
accounts@rhinotrafficcontrol.com.au

Employsure (Outsourced)
WHS & Business Compliance

(02) 8678 3737
compliance@rhinotrafficcontrol.com.au

Rhino Traffic Control employs a team of more than twenty people with a wealth of knowledge and experience. Led by Managing Director Shaun 
O’Neill, our team is fully qualified and committed to completing each job – no matter how big or small – in a way that exceeds client expectations.

We place enormous importance on teamwork, commitment and ongoing training to ensure the working environment is a rewarding and safe place to 
be. All our staff hold current WHS Construction Induction Cards, “Traffic Controller” Licences, “Implement Traffic Control Plan” Licences and are 
constantly under supervised training to improve work safe standards. Our Traffic Control Team Leaders hold the above as a minimum plus “Prepare a 
Work Zone Traffic Management Plan” Licence and “First Aid” Ticket.

We will always continue to strive for excellence in all that we do to ensure all our staff work safe, to be home safe.



Fleet Servicing & Maintenance
Rhino Traffic Control’s vehicles and trailered plant are diligently serviced and maintained by industry leader NRMA Mobile Mechanics. Our 
business relationship with NRMA extends from Insurance, roadside assistance and mechanical repairs. This ensures our vehicles and plant 
are of the highest standard mechanically and safety inspected every service with comprehensive printed reports. 

We are proud to have NRMA on board looking after our business needs as this ensures we maintain a safe and healthy working environment 
for all staff of Rhino Traffic Control.



Some Of Our Current Clients
Rhino Traffic Control have provided and continue to provide Traffic Management services for:

Client: Relationship Period
Borger Cranes & Rigging Services Pty Ltd 12 Years

Scentre Group (Westfields) 8 Years
Shape Australia Pty Ltd 12 Years

NSW Police Force 12 Years
Two Way Cranes Pty Ltd 10 Years
Debner Cranes Pty Ltd 12 Years

FDC Fitout & Refurbishment (NSW) Pty Ltd 9 Years
Lend Lease 8 Years

AOR Cranes Pty Ltd 8 Years
St George Cranes Pty Ltd 8 Years
Everwilling Cranes Pty Ltd 12 Years

ADCO Constructions Pty Ltd 7 Years
Adept Air Conditioning Pty Ltd 12 Years

Corellian Pty Ltd 9 Years
The Star Entertainment Group 12 Years

Never Stop Water Group 5 Years
Aspect Design & Development Pty Ltd 12 Years

Northpoint Construction Group 12 Years
Jones & Jones Plumbing Group 8 Years
Rise Up Constructions Pty Ltd 5 Years

CJ Duncan Builders Pty Ltd 11 Years
Insight Signs Group 9 Years

Sky Communications Pty Ltd 8 Years
D&G Barker Plumbing Pty Ltd 12 Years
Fullers Mobile Cranes Pty Ltd 12 Years

Lidoran Group 12 Years
HPAC Pty Ltd 4 Years

Wyer & Co Pty Ltd 9 Years
Corvus Primesite Pty Ltd 10 Years



Insurance Cover

Insurance Type Insurer Policy Number Sum Insured

Public Liability & 
Products Insurance

Keystone (Lloyd’s) NPP-55070-GL $20M

Professional Indemnity 
Insurance

Keystone (Lloyd’s) NPP-55070-PI $1M

Workers Compensation 
Insurance

iCare Workers Insurance 123174701
Available Upon 

Request

Plant & Vehicle 
Insurance 

NRMA Insurance
Blue Zebra Insurance

Various Policies Various

Rhino Traffic Control takes a responsible approach to ensuring that it has the appropriate level of insurance cover with reputable firms.



Our Locations
Head Office Sydney:   Unit 13 / 1 Bowmans Rd, Kings Park NSW 2148

Central Coast Office:   PO Box 6084, West Gosford NSW 2250



Available 24hrs / 7days

www.rhinotrafficcontrol.com.au
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