


Company Information

• Company Name:   Rhino Traffic Control Services Pty Ltd

• ABN:    92 153 683 973

• Director:    Mr. Shaun O’Neill

• Head Office Sydney:   Unit 13/1 Bowmans Rd, Kings Park NSW 2148

• Central Coast Office:   PO Box 6084, West Gosford NSW 2250

• Mailing Address:   PO Box 194, Kings Langley NSW 2147

• B/H Ph:    0455 131 120  or  0452 131 325

• A/H Ph:    0455 131 120  or  0452 131 325

• Office Email:   admin@rhinotrafficcontrol.com.au 

• Bookings & Quotes Email:  ops@rhinotrafficcontrol.com.au

• Business Manager & Compliance Email: compliance@rhinotrafficcontrol.com.au 

• Accounts Email:   accounts@rhinotrafficcontrol.com.au

• Web Address:   www.rhinotrafficcontrol.com.au 

• Accountant:   Sharma & Co – info@sharmaco.com.au   

• Banking:    Commonwealth Bank of Australia

• Insurance:   Guardsafe Insurance Brokers 

• Legal:    Georgiadis & Baker Lawyers

• Outsourced HR & WHS:  Peninsula (Employsure) – Ph: 1300 651 415
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Our VISION

Our vision is to be the trusted traffic management partner of choice throughout New South Wales, delivering safe, 
innovative and practical traffic management solutions that exceed our clients' expectations while protecting 

workers, road users and the communities in which we operate. Through our comprehensive "one-stop" service 
offering, we strive to set the benchmark for professionalism, reliability and customer service across the traffic 

management industry.



Our MISSION

At Rhino Traffic Control Services Pty Ltd, our mission is to deliver safe, practical and compliant traffic 
management solutions that enable our clients to complete their projects efficiently and confidently. Through 

exceptional customer service, experienced personnel and a comprehensive "one-stop" approach, we are 
committed to protecting workers, road users and the community while building long-term partnerships founded on 

trust, reliability and professionalism.



Company Profile

Established in 2012, Rhino Traffic Control Services Pty Ltd is a proudly family-owned and operated Australian business founded on a simple philosophy: "We're 
not here to be the biggest—just the best at what we do." That philosophy continues to shape every aspect of our business and drives our commitment to 

delivering exceptional traffic management solutions and customer service.

Based in Western Sydney and servicing Sydney, Central Coast, Blue Mountains, Newcastle and surrounding regions, Rhino provides a comprehensive range of 
traffic management services for construction, civil infrastructure, utilities, crane operations, special events and emergency works. Our integrated "one-stop" 

service includes Traffic Control, Traffic Management Plans (TMPs), Construction Traffic Management Plans (CTMPs), Event Traffic Management Plans (ETMPs), 
Traffic Guidance Schemes (TGSs), project support, road occupancy approvals and permit management.

With extensive industry experience, we understand the operational challenges our clients face. Rather than offering a generic service, we work collaboratively 
with each client to develop practical, safe and cost-effective traffic management solutions tailored to their specific project requirements. Our proactive 

approach, technical expertise and attention to detail enable us to seamlessly integrate into our clients' operations, becoming a trusted extension of their project 
team.

At Rhino Traffic Control, relationships are at the center of everything we do. We believe that honesty, integrity, respect and accountability are the foundations of 
long-term partnerships. As a family business, we take pride in treating our clients, employees, subcontractors and stakeholders with professionalism and 

respect, while fostering a workplace culture built on teamwork, continuous improvement and shared success.

Over the years, Rhino has earned a strong reputation for delivering reliable, compliant and responsive traffic management services across New South Wales. 
Our experienced personnel, modern fleet, quality equipment and commitment to safety enable us to deliver projects of all sizes efficiently and professionally. 

Supported by 24-hour availability, rapid response capability and comprehensive traffic management expertise, we provide our clients with confidence that every 
project will be delivered safely, efficiently and in accordance with all legislative and regulatory requirements.

As our business continues to grow, we remain committed to investing in our people, technology and systems to ensure we continue delivering industry-leading 
traffic management solutions. Our goal is simple—to be the trusted traffic management partner our clients rely on, delivering safer worksites, stronger 

relationships and better outcomes for every project.



Services

Rhino Traffic Control Services Pty Ltd provides a complete "one-stop" traffic management solution, delivering safe, practical and compliant outcomes tailored to each project's unique 
requirements. From the initial planning stages through to onsite implementation and project completion, our experienced team works closely with clients to develop efficient traffic 
management strategies that minimise disruption while maintaining the highest standards of safety and regulatory compliance.

Operating 24 hours a day, 7 days a week, Rhino has the resources, personnel and experience to respond quickly to both planned and emergency works throughout Sydney, the Central 
Coast, Blue Mountains and surrounding regions. Our commitment to professionalism, reliability and customer service ensures successful outcomes for our clients and the communities 
in which we operate.

Traffic Management Services include:

• Traffic Control Services – Supply of qualified Traffic Controllers, Traffic Control Teams, Traffic Control Supervisors and Traffic Management vehicles for construction, civil infrastructure, utility 
works, crane operations, special events and emergency response.

• Traffic Management Plans (TMPs) – Preparation of site-specific Traffic Management Plans using industry-leading software in accordance with Transport for NSW Standard TS 05492:1.0 – Traffic 
Control at Work Sites and relevant Australian Standards.

• Construction Traffic Management Plans (CTMPs) – Preparation of comprehensive CTMPs to satisfy Development Consent conditions and Council or Transport for NSW requirements.
• Event Traffic Management Plans (ETMPs) – Development of traffic management solutions for public events, festivals, parades and community activities.
• Traffic Guidance Schemes (TGSs) – Design of compliant worksite traffic control layouts tailored to site conditions and construction methodologies.
• Traffic Planning & Project Support – Site inspections, traffic assessments, risk identification, vehicle swept path analysis, project planning and ongoing traffic management advice throughout the 

life of the project.
• Road Occupancy Licences, Permits & Approvals – Management and procurement of all required approvals, including liaison with Transport for NSW, Local Councils, NSW Police and other 

relevant authorities.
• Traffic Control Equipment Hire – Supply of compliant traffic control signs, portable traffic signals, Variable Message Signs (VMS), arrow boards, lighting towers and associated traffic management 

equipment.

Rhino Traffic Control supplies and maintains all traffic control devices, signage and equipment in accordance with the requirements of Transport for NSW Standard TS 05492:1.0 – Traffic 
Control at Work Sites, Australian Standard AS 1742.3, and applicable legislative requirements. Our fleet and equipment undergo regular inspection, servicing and maintenance to ensure 
they remain safe, reliable and fully compliant.

The safety of our employees, clients, contractors, road users and the wider community is our highest priority. Through effective planning, competent personnel and continual investment 
in training and equipment, Rhino Traffic Control delivers practical traffic management solutions that enable projects to be completed safely, efficiently and with minimal disruption.



Health & Safety

At Rhino Traffic Control Services Pty Ltd, safety is the foundation of everything we do. We recognise our moral and legal obligations to provide a 
safe and healthy workplace for our employees, contractors, clients, visitors and members of the public. Our commitment extends beyond legislative 
compliance by fostering a proactive safety culture that seeks to eliminate or minimise risks, continuously improve our systems, and ensure our 
operations do not place the community or the environment at risk.

To support this commitment, Rhino Traffic Control has implemented a comprehensive Work Health and Safety Management System incorporating 
policies, procedures and safe work practices covering, but not limited to, the following:

• Work Health & Safety (WHS)
• Environmental Management
• Emergency Preparedness & Response
• Risk Management
• Incident & Hazard Reporting
• Safe Work Method Statements (SWMS)
• Worker Induction & Competency
• Fitness for Work, Drug & Alcohol Management
• Fatigue Management
• Injury Management & Return to Work
• Mental Health & Wellbeing
• Equal Employment Opportunity, Diversity & Inclusion
• Consultation & Communication
• Personal Protective Equipment (PPE)
• Continuous Improvement & Safety Auditing



Compliance

• Work Health and Safety Act 2011 (NSW)

• Work Health and Safety Regulation 2025 (NSW)

• Australian Standard AS 1742.3 – Manual of Uniform Traffic Control Devices – Traffic Control for Works on Roads

• Transport for NSW Standard TS 05492:1.0 – Traffic Control at Work Sites

• Transport for NSW Category 'G' Registered Contractor – Provision of Traffic Control Services

• Austroads Guide to Traffic Management

• ISO 9001 Quality Management Principles

• Civil Contractors Federation (CCF) – Industry Member

• Traffic Management Association of Australia (TMAA) – Industry Member

• Peninsula – Outsourced Work Health & Safety and Workplace Relations Support



Key Organisational Personnel
Shaun O'Neill 

Managing Director
0452 131 325

admin@rhinotrafficcontrol.com.au

Phil Blair
Traffic Planning & Operations

0455 131 120
ops@rhinotrafficcontrol.com.au

John Paul Serra
Traffic Operations Supervisor

ops@rhinotrafficcontrol.com.au

Dib Tlais, Suzie McDacy, Steve 
Ovenden, Louise Ghosn

Traffic Control Team Leaders
ops@rhinotrafficcontrol.com.au

Shaun O’Neill / Sarah Jacobs
Compliance & Training

compliance@rhinotrafficcontrol.com.au

Melissa Blair
Accounts & Administration

accounts@rhinotrafficcontrol.com.au

Peninsula (Employsure) (Outsourced)
WHS & Business Compliance

compliance@rhinotrafficcontrol.com.au

Rhino Traffic Control Services Pty Ltd employs a team of highly skilled and experienced traffic management professionals dedicated to delivering safe, reliable and compliant traffic 
management solutions throughout NSW. Led by Managing Director Shaun O'Neill, our team is committed to providing exceptional service on every project, regardless of its size or 
complexity, while consistently exceeding our clients' expectations.

We place a strong emphasis on professionalism, teamwork and continuous improvement. Through ongoing training, competency assessments and practical field mentoring, we ensure 
our personnel remain current with legislative requirements, industry best practice and Transport for NSW standards. Every member of our team is encouraged to develop their skills, 
uphold our company values and contribute to a positive safety culture.

All operational personnel hold current General Construction Induction (White Card) certification together with the required SafeWork NSW Traffic Controller and Traffic Management 
Implementer credentials applicable to their role. Our Traffic Control Supervisors and Team Leaders hold additional qualifications, including Traffic Management Designer (where required), 
First Aid, and other industry-specific competencies relevant to the projects they manage.

At Rhino Traffic Control, our commitment is simple—everyone works safe, everyone goes home safe. We continue to invest in our people, equipment and management systems to ensure 
we deliver the highest standard of traffic management services to our clients and the communities in which we operate.



Fleet Servicing & Maintenance

Rhino Traffic Control Services Pty Ltd is committed to maintaining a modern, safe and reliable fleet of vehicles, trailers and traffic management equipment. Our 
fleet is professionally serviced and maintained in accordance with manufacturer specifications by qualified mechanical service providers, ensuring every 
vehicle and item of plant remains safe, roadworthy and operationally reliable.

All vehicles and traffic management equipment undergo scheduled servicing, preventative maintenance and regular safety inspections to minimise downtime 
and ensure compliance with applicable legislative and workplace safety requirements. Comprehensive service records and maintenance documentation are 
maintained as part of our asset management system.

Through our proactive approach to fleet management, we provide our employees and clients with the confidence that our vehicles and equipment are 
maintained to the highest standards of safety, reliability and performance. This commitment supports our ability to deliver dependable traffic management 
services while promoting a safe working environment for our employees, clients and the communities in which we operate.



Some Of Our Current Clients

Rhino Traffic Control have provided and continue to provide Traffic Management services for:

Client: Relationship Period
Borger Cranes & Rigging Services Pty Ltd 15 Years

Scentre Group (Westfields) 10 Years
Shape Australia Pty Ltd 13 Years

NSW Police Force 15 Years
AOR Cranes 10 Years

Debner Cranes Pty Ltd 15Years
FDC Fitout & Refurbishment (NSW) Pty Ltd 10 Years

Lend Lease 10 Years
Towns Cranes 5 Years

St George Cranes Pty Ltd 10 Years
Everwilling Cranes Pty Ltd 15 Years

Nuebelle 10 Years
Buildcorp 8 Years

Corellian Pty Ltd 9 Years
The Star Entertainment Group 15 Years

Never Stop Water Group 8 Years
Aspect Design & Development Pty Ltd 15 Years

Northpoint Construction Group 15 Years
Jones & Jones Plumbing Group 10 Years
Rise Up Constructions Pty Ltd 8 Years

CJ Duncan Builders Pty Ltd 13 Years
Insight Signs Group 11 Years
Central Signs Group 7 Years

D&G Barker Plumbing Pty Ltd 12 Years
Fullers Mobile Cranes Pty Ltd 15 Years

Lidoran Group 15 Years
HPAC Pty Ltd 7 Years

Wyer & Co Pty Ltd 12 Years
Corvus Primesite Pty Ltd 14 Years



Insurance Cover

Insurance Type Insurer Policy Number Sum Insured

Public Liability & 
Products Insurance

Keystone (Lloyd’s) NPP-55070-GL $20M

Professional Indemnity 
Insurance

Keystone (Lloyd’s) NPP-55070-PI $1M

Workers Compensation 
Insurance

iCare Workers Insurance 123174701 Available Upon Request

Plant & Vehicle 
Insurance 

NRMA Insurance
Allianz Insurance

Various Policies Various

Rhino Traffic Control takes a responsible approach to ensuring that it has the appropriate level of 
insurance cover with reputable firms.



Our Locations

Head Office Sydney:   Unit 13 / 1 Bowmans Rd, Kings Park NSW 2148

Central Coast Office:   PO Box 6084, West Gosford NSW 2250



Available 24hrs / 7days

www.rhinotrafficcontrol.com.au
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